During the webinar about the rule changes, it was mentioned that there would be repercussions for bad
referrals to outside professionals, but I’'m not in a position to background check and monitor all the
outside professionals I’'m in contact with, and to which | am willing to refer a client. Can there be some
clarification on my responsibilities for making a referral that turns out poorly for the client? Where can |
find out more information on that?
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